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Sixties Scoop Settlement


Welcome to the official website for the 60s Scoop Settlement claims process. This site is regularly updated, so please check back often for updates on the claims process, claims statistics, and additional resources.





Claim Statistics Table






Last updated: January 2024


      
        
          
            Total claims received
          

    34,816
        


        
          Claims received by the late claim application deadline Dec 2019









      
        
Total approved claims

21,208




Claims deemed eligible based on the  criteria outlined in the Settlement Agreement.









      
        
Total denied claims

13,596




Claims that have been fully and finally denied.









      
        
Claims that have been rejected, with the right to reconsideration

0




Individuals who receive an Official Rejection Notice  still retain the right to request reconsideration of their claims by the Reconsideration Officer. Individuals have a time-limit of 30 days to make this request.








 
      
        
             
           Claims determined as requiring more information
          

          1




The Administrator has reviewed these claims and determined that additional information is needed, or, the information provided does not meet the Settlement criteria. Applicants in this category will have received either a Notice of Intent to Reject, a Reminder Letter, or a Request for Additional Information (Supplementary Claim Form). Without additional information that meets the Settlement criteria, the Administrator cannot find these claims eligible. Individuals have been notified of this requirement. Individuals have a time-limit of 30 days to respond to their Reminder Letters or 45 days to respond to their Notice of Intent to Reject or Request for Additional Information letters (Supplementary Claim Form).








    
      
        
          
            Claims being actively assessed
          

          11
        
      



These claims are currently being assessed for eligibility. Note that this includes claims that are being reviewed by the Administrator, the appropriate Provincial, Territorial, or Federal agency, or by one of the four Land Claims Organizations. This category also includes claims that have been reviewed previously and are now being re-assessed either by the Reconsideration Officer or by the Administrator, based on new information applicants have provided.









     






These numbers are subject to change and are for informational purposes only. The number of claims being actively assessed, and the number of claims determined as requiring additional information, may go up and down as supporting documentation is received and reviewed.
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	December 2023: Progress Review  - As 2023 comes to an end, we would like to reiterate our commitment to finalizing the claims administration phase of this class action. Our goal remains that each Eligible Class Member receives their compensation. With more than 99% of the total number of claims received having been processed under the terms of the settlement, we are actively working to resolve those applications that remain in process. The Claim Statistics Table will continue to be the source for updates in 2024. We wish everyone peace and comfort in the coming weeks. Please note… Continue reading
	December 2022: Progress Review  - As 2022 draws to a close, we would like to take the opportunity to recognize your perseverance throughout this process as we have sought to finalize the claims administration phase of this class action. Our goal remains that each Eligible Class Member receives their compensation. Approximately 99% of the total number of claims received have been processed and notified of their eligibility under the terms of the settlement. The balance of the applications remains in process and require additional documentation to determine whether they meet the settlement criteria. The Claim… Continue reading
	September 29, 2022: National Day for Truth and Reconciliation Operating Hours￼ - The Administrator’s call centre will be closed on Friday, September 30, 2022, in observance of the National Day for Truth and Reconciliation. We acknowledge that this is an important day for reflection to honour the children, Survivors, families, and communities who have been impacted. You may leave a voice message when placing a call outside of operating hours. Please rest assured that your calls will be treated promptly on Monday, October 3. You can call us at 1-844-287-4270 or email us at  SIXTIESSCOOP@COLLECTIVA.CA. If you are experiencing trauma or need… Continue reading
	September 2022: Call Centre Opening Hours - As of September 12, 2022, the call centre will be open from 10:00 am – 6:00 pm Eastern Standard Time, Monday to Friday. Continue reading
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	Emotional and mental health counselling and crisis support is available to Class Members 24 hours a day, 7 days a week through the Hope for Wellness Hotline at 1-855-242-3310 or online at www.hopeforwellness.ca. Counselling is available in English, French, Cree, Ojibway and Inuktitut on request.
	






 

 

 


Ph: 1-844-287-4270    |    sixtiesscoop@collectiva.ca









